
 

John Goulston  

Croydon University Hospital 

530 London Road 

Thornton Heath, CR7 7YE                 26
th

 January 2015 

 

Dear Mr Goulston, 

I am writing to you as someone who regularly uses the services of Croydon University 

Hospital. My first son was born very prematurely at 30 weeks gestation and he spent 

a total of 8 weeks in neonatal care. My second son was born at 34 weeks gestation 

and we spent 2 weeks in the Croydon Neonatal Unit – all the staff were excellent. We 

have however spent hundreds of pounds on parking fees.  

In August 2014, the Department of Health issued ‘NHS patient, visitor and staff car 

parking principles’ which stated free, reduced or capped car parking should be made 

available to certain groups of visitors, including those with gravely ill relatives or 

visitors whose relatives are having an extensive stay in hospital. Parents with a baby 

in neonatal care meet both these key criteria. 

The DoH guidance has come since both our sons were in neonatal care, and at that 

time your hospital was already offering a reduced weekly rate for parents of 

premature or sick babies. This made a huge difference to us, but the cost of having a 

very early or sick baby still added up. Last year Bliss released the ‘It’s not a game: 

the very real costs of having a premature or sick baby’ report which revealed that 

parents spend on average £2,256 over the course of their baby’s stay in hospital. This 

covers a multitude of additional costs such as travel costs, meals, accommodation and 

of course parking.  

It is important to remember that parents of babies in neonatal care are not just 

visitors – they are mums and dads to new, tiny and fragile babies. They provide vital 

care in hospital such as skin-to-skin care and nappy changes, all of which have been 

shown to promote bonding and improve outcomes for premature babies. Equally this 

care has been shown to lower stress and anxiety levels in both babies and parents. 

Establishing feeding - breast feeding, bottle feeding and expressing - is a crucial part 

of the neonatal journey and is key for babies growth and development. However this 

can only be realised if mothers are with their baby consistently and for extended 

periods of time.  

To be able to park without the worry of having enough money to stay and visit for as 

long as you like/need (particularly if you have travelled from far away), makes a real 

difference for parents of premature babies and I would urge you to consider offering 

parents of babies in special care free parking – after all they are parents needing to 

be by their new child’s side, not any other visitor to whom visitor parking charges 

may apply.  

I would be very grateful if you could let me know about any changes you may have 

made to your car parking policy since Bliss’ research and the publication of the 

Department of Health car parking principles last year. If you have not yet reviewed 

your policies in light of the Department’s new guidance, I would urge that you 

consider the points I raise above.  

 

I look forward to hearing from you. 

 

Yours sincerely,  

 

Catriona Ogilvy 


